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This listing of claims will rq)lace all prior versions, and listings, of claims in the application: 
LISTING OF CLAIMS: 

1 . (Currently Amended) A method of providing help to people with disabilities, comprising the 
steps: 

a) organizing a network of people with disabihties and of volunteers for helping people with 
disabilities, each of the persons with disabilities and each of the volunteers having a portable, 
wireless communications device; 

b) establishing a first database identifying and having information about a plurality of people 
with disabilities and for each of the persons with disabilities, identifying at least one specific 
disability said person has; and establishing a second database identifying a plurality of 
volunteers, and for each of the volunteers, identifying at least one specific disability said 
volunteer is willing to assist; 

c) after the first and second databases are established at least one of the persons with disabilities, 
using one of the wireless communications devices to transmit a request for help; and 

d) in response to said request, using a matching server to «9e obtain information about the person 
making th e request fi-om the pre-established first database and s e cond databasos to match tho 
p e rson making the request with at least on e of tho volimtoors by finding, through said database, 
to use that information obtained firom the first database to identify m the second database one of 
the volunteers who is willing to assist with the specific disability said at least one of the persons 
with disabilities has, and said at least one of the volunteers receiving the request for help via one 
of the wireless communications devices. 

2. (Presently Presented) A method according to Claim 1, wherein: 
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Step (c) includes the step of one of the persons with disabilities using one of the wireless 
communications devices to transmit a request for help to the network; and 
step (d) includes the step of the network identifying said one of the persons with disabilities to 
said one of the volunteers via one of the wireless communications devices. 

3. (Original) A method according to Claim 2, further comprising the step of, the volunteers 
providing at least one service selected from the group comprising: 

i) reading a newspaper or other information to a blind person, 

ii) translating a conversation into sign language, and 

iii) bringing requested items to one of the persons with disabilities. 

4. (Qrigmal) A method according to Claim 2, further comprising the step of using a global 
positioning system to identify the location of said one of the persons with disabilities, and to 
identify one or more of the volunteers in the vicinity of said one of the persons with disabilities. 

5. (Cancelled). 

6. (Previously Presented) A method according to Claim 2, wherein the matching step includes 
the step of: 

using a matching server to search the people with disabiUties and the volunteers to find a list of 
candidate volimteers and methods of help; 
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sending a request to each of the candidate volunteers; 

interacting with the candidate volunteers to find a final choice volunteer; and 

sending a final request to the final choice volunteer. 

7. (Currently Amended) A system for providing help to people with disabilities, comprising: 
a network of people with disabilities and of volunteers for helping people with disabilities, each 
of the persons with disabilities and each of the volunteers having a portable, wireless 
communications device; and 

a first database identifying and having information about a pluraUty of people with disabilities 
and for each of the persons with disabiUties, identifying at least one specific disability said 
person has; and establishing a second database identifying a plurality of volunteers, and for each 
of the volunteers, identifying at least one specific disability said volunteer is willing to assist; 
at least one of the persons with disabilities after the first and second databases are estabhshed, 
using one of the wireless communications devices to transmit a request for help; and 
a matching server to use obtain information about the person making the request fi'om the first 
and second pre-established databas e s database, in response to said request, and to match tho 
pcgrson making th e request with at least on e of the voluntoors by finding, through said databaso, 
to use that information obtained fi-pm the first database to identify in the second database one of 
the volunteers who is willing to assist with the specific disability said at least one of the persons 
with disabilities has, and said at least one of the volunteers receiving the request for help via one 
of the wireless communications devices. 
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8. (Presently Presented) A system according to Claim 7, wherein: 

one of the persons with disabilities uses one of the wireless communications devices to transmit 
a request for help to the network; 
the network includes 

means for identifying said one of the persons with disabilities to said one of the volunteers via 
one of the wireless commxmications devices. 

9. (Original) A system according to Claim 8, wherein the volunteers provide at least one service 
selected from the group comprising: 

i) reading a newspaper or other information to a blind person, 

ii) translating a conversation into sign language, and 

iii) bringing requested items to one of the persons with disabilities. 

1 0. (Original) A system according to Claim 8, further comprising a global positioning system to 
identify the location of said one of the persons with disabilities, and to identify one or more of 
the volunteers in the vicinity of said one of the persons with disabilities. 

11. (CanceUed). 

12. (Previously Presented) A system according to Claim 8, wherein the matching means 
includes: 
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a matching server to search the people with disabilities and the volunteers to find a list of 

candidate volunteers and methods of help; 

means for sending a request to each of the candidate volunteers; 

means for interacting with the candidate volunteers to find a final choice volunteer; and 

means for sending a final request to the final choice volunteer. 

13, (Currently Amended) A program storage device readable by machine, tangibly embodying a 
program of instructions executable by the machine to perform method steps for providing help to 
people with disabilities, said method steps comprising: 

a) organizing a network of people with disabilities and of volunteers for helping people with 
disabihties, each of the persons v^dth disabilities and each of the volmteers having a portable, 
wireless communications device; 

b) estabUshing a first database identifying and having information about the a plurality of people 
with disabilities and for each of the persons with disabilities, identifying at least one specific 
disability said person has; and establishing a second database identifying a plurality of 
volunteers, and for each of the volunteers, identifying at least one specific disability said 
volunteer is willing to assist; 

c) after the first and second databases are established, at least one of the persons with disabilities, 
usmg one of the wireless communications devices to transmit a request for help; and 

d) in response to said request, using a matching server to use obtain information about the person 
making the request fi-om the pre-established first and se cond databosoo to match tho person 
making tho requoot with at loaot one of tho voluntconj by finding, through ooid databoGo. to use 
that information obtained from the fir st database to identify in the second database one of the 
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volunteers who is willing to assist with the specific disability said at least one of the persons with 
disabilities has, and said at least one of the volunteers receiving the request for help via one of 
the wireless communications devices. 

14. (Previoxxsly Presented) A program storage device according to Claim 1 3, wherein: 
step (c) includes the step of one of the persons with disabilities using one of the wireless 
communications devices to transmit a request for help to the network; and 

step (d) includes the step of the network identifying said one of the persons with disabilities to 
said one of the volunteers via one of the wireless communications devices. 

15. (Original) A program storage device according to Claim 14, wherein said method steps 
further comprise the step of, the volunteers providing at least one sravice selected from the group 
comprising: 

i) reading a newspaper or other infonnation to a blind person, 

ii) translating a conversation into sign language, and 

iii) bringing requested items to one of the persons with disabilities. 

16. (Original) A program storage device according to Claim 14, wherein said method steps 
further comprise the step of using a global positioning system to identify the location of said one 
of the persons with disabilities, and to identify one or more of the volunteers in the vicinity of 
said one of the persons with disabilities. 

17. (Cancelled). 
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18. (Previously Presented) A program storage device according to Claim 14, wherein the 
searching step includes the step of: 

using a matching server to search the people with disabilities and the volunteers to find a Ust of 

candidate volunteers and methods of help; 

sending a request to each of the candidate volunteers; 

interacting with the candidate volunteers to find a final choice volimteer; and 

sending a final request to the final choice volunteer. 
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